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ħÔ: May I help you? 

ǟȭ: I’ve just bought these two sweaters. The sign says you will take additional 30% off a price if I buy two or more, but 



I didn’t get any discount. (30eāÕsr�vdrusrknnrnpnoǪʌ OK)  

ħÔ: Do you have a receipt? 

ǟȭ: Yes. Here you are.   

ħÔ: Hmm. I don’t know about that special discount rule.  

ǟȭYThere is a sign that says we can get 30% discount if we buy two or more. It’s still there. Please check it by yourself 

if you like. (TȩǸuČÏnom�pnoȘɌrƅȦ) 

ħÔYI see, but I’m a part-time worker, and I can’t decide. .  

ǟȭ: Then could you talk to your manager? (·­?�¼?sɴnn|anpnoȘɌrËʬ) 

ħÔYSure, but she is out for lunch now.  

ǟȭYWell, do you know when she will be back? I can wait here if it’s not too long. (ȼbrnoŬŗƿ) 

ħÔ: I don’t know when she will be back.  

ǟȭYWould it be possible to call her? I’m sorry to give you trouble. (ȼbrnoȘɌsŬŗƿ 2 ïʐ) 

ħÔYI’m afraid I don’t know her cellphone number. Ah, she just came back! I will ask her. Please wait. … Yeah she said 

I can give you 30% off for these. (ƓǍ�ƏknȂßot�zpsɱrkhh�7Ëʬsßb�) 

ǟȭ: Thank you very much. I appreciate it. (Ŕ＞) 

ħÔ: Thank you. This is the end of the task.  

BȩÔs7af�rāÕuzpvȑ�rnEpōkhusȂa7ƓɱuăÏnovrv7Tȩu¸ om�zp
�7ǵơ�ǥ�dsǪʌa7fuœ�a®�ªir�ľ���rnEpnoɷȸsȂa7ȘɌs7ľ����
ʳǅuǕp˃an|anpËʬ8zzo 2 ɱsİmnh�7āÕsßb7ǟȭsŔ＞�ōp�wɡȪ 28~i
ƐČsm�7_�sotfoikh�a·­?�¼?vnrnEanlĖ�r�r�rnErqpōkn_�s
Ûŕ�ÕtƬc8zuɫɱvɡȪ 3 sc�rqor�ɓȎc�h�8C 

 

B��ª´¦ªC¨� ª 2YȯȔoȟʏrqʒȇsm�ǅŦ 

ħÔ: May I help you? 

ǟȭ: Yes. I bought these. It should be 30% off.   

ħÔ: Why do you think so? 

ǟȭ: … (10 ɤȟʏ) 

ħÔ:B�kv�ĵ�ɷcCWhy do we have to give you 30% discount? 

ǟȭ: If I buy two, I can get 30% discount. (ǉĨuǪʌŭȡŎ OK) 

ħÔ: Do you have a receipt? 

ǟȭ: Yes. 

ħÔ: Hmm. I don’t know about that special discount. 

ǟȭ: This is your mistake. You have to discount. (Tȩu¸ om�zp�Ȟǧǥ�nn�) 

ħÔ: I can’t change the price. I’m a part-time worker.  

ǟȭ: … Please do something. (ËʬsȘɌorn) 

ħÔ: OK. Can you wait a little? 

ǟȭ: Yes. 

ħÔ: OK. The manager said I can give you the discount.  

ǟȭ: OK Thank you.  
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The manager is out for lunch now. 

I don’t know where she is. 

She might not come back soon. 

I don’t have her cellphone number. 
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